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MAA262 - MANAGEMENT ACCOUNTING

Assessment Task 2 Part B -
Portfolio
• Reflect on Problem Solving Skills
• Written responses to questions
• 500 words 
• Focus on Graduate Learning Outcomes – NOT technical 

skills
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Deakin Graduate Learning Outcome -
Creating solutions to authentic (real world and ill-
defined) problems
Accounting Discipline -
Critically apply theoretical and technical accounting 
knowledge and skills to solve routine accounting 
problems

PROBLEM SOLVING
DEFINITIONS
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For this assessment item, you are to 
write about YOUR problem solving 
skills in relation to working in your 
team.

PROBLEM SOLVING
IN CONTEXT

https://encrypted-tbn2.gstatic.com/images?q=tbn:ANd9GcRh71znaErXaGkI-RzHsfEofdCzrSb7h7y7tFUHtPT43QDfSHTd
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Select two problems encountered in your group.
Write a brief reflection and add evidence.

Report – tried to contact team members using the Group Discussion Forum, 
three times this week and no-one responded

- Evidence is the posts made 

Relate – this is going to cause us to fall behind in our work.  It is also 
frustrating me that my group is not responding – may need to try another 
form of communication and what I am saying in the communication

Reflect – next time I start group work we  need to exchange mobile numbers 
early and when I send out communication, I need to give people a date and 
time as to when I expect a reply.  I have solved the problem by coming up 
with a new solution

PROBLEM SOLVING - IN CONTEXT



Deakin University CRICOS Provider Code: 00113B

WHAT IS REFLECTIVE PRACTICE?

‘We do not learn from experience...
we learn from reflecting on experience.’

John Dewey

To step back and think about what you are doing
• What is happening? 
• Why is it happening?
• Is it good or bad?  And what am I basing the 

judgement on?

To learn and improve
• What could be done different / better? How?
• What is the impact of the change?
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RESOURCES FOR REFLECTIVE PRACTICE

This resource is an introduction to Why use Portfolios and what 
Reflective writing is.

Describes Reflective writing and provides basic introduction to 
the process. 

Reflective Practice Introduction video, using the 4R model of 
reflection

Reflective Practice as an assessment task – provides advice on 
how to undertake reflection and prompts or guide questions to 
students to complete reflection.

http://media.deakin.edu.au/index.php/kwidget/wid/_100/uiconf_id/6709458/entry_id/0_pcwqh5q5
http://www.deakin.edu.au/students/study-support/academic-resources/reflective-writing
http://air.deakin.edu.au/public/media/Reflectivie+Practice+(An+Introductory+Session)/0_faapkyp4
http://air.deakin.edu.au/public/media/Reflective+Practice+as+an+Assessment+Task/0_ssp98zf0
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PORTFOLIO TOOL DEMONSTRATION
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SUBMITTING YOUR PORTFOLIO
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SUBMITTING YOUR PORTFOLIO
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SUBMITTING YOUR PORTFOLIO
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SUPPORT AVAILABLE
CloudDeakin Unit Site Discussion 
Forum

Academic Skills –
http://www.deakin.edu.au/students/study-support/academic-resources
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Questions?
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